
Ryanair Forced to Divert Flight
from Morocco to London Stansted

After 'Mass Brawl' Between
Passengers

One Flight from Agadir Has to Land in Marrakech after a Heated Argument over
Seating Space

After the two passengers started assaulting each other due to the seating
preferences of the plane, Ryanair had to reverse the direction of the flight.

A Ryanair flight, on the Madrid-Agadir-London Stansted route, had to divert due
to a brawl that broke out inside the plane.

The altercation stemmed from passengers’ disagreement over the seating
arrangement in the aeroplane, which happened 36 minutes after the flight’s
commencement and resulted in the diversion of the flight to Marrakech.

Witnesses recount the scene that prevailed on the aircraft to be one that was out
of order. Based on the situation described, there was tension from the time the
passengers boarded the plane, but things progressed to a fight.

Some passengers testified that they heard screams and observed that some of
the persons involved in the fight were punching each other, and this made a
particular person fall sick.
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To stay away from the stress of travelling, you should book airport parking at
Stansted.

This decision was made by the pilot as the situation was getting out of hand as it
was observed earlier. When the aeroplane arrived at Marrakech, the country’s
police immediately stormed the plane to eject the rowdy passengers.

This operation took roughly two hours to complete and was necessary in order to
have some sort of order and to ensure the safety of all passengers and crew
members on board.

Further disappointment came to the rest of the passengers on the flight as they
were forced to spend the night and only continue their trip to the London
Stansted Airport the next day, on Thursday.

Some people complained about the delay, although some others agreed with the
diversion noting that the circumstances required so.

As reported by The Sun, there was a scu�e that ensued between one of the
passengers and the crew members which necessitated the diversion. ‘They were
attempting to hit one another,’ the passenger remembered.
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This story was told by a man who, in his late 20s at the time, had asked a woman
to give him space so that he could sit with his family.

The woman, who was sitting right beside her daughter, declined his o�er. This
initial disagreement arose again after the stewarding had fastened their seat
belts and the seat belt sign was switched o�.

Ryanair has previously been accused of having a poor approach to handling
issues as they relate to seating and passengers but this case paints the picture
of how di�cult it is for any airline to contain fights in the plane.



The airline released a statement regarding the incident in which it apologised to
the passengers it a�ected while reiterating the importance of safety.

It regretfully stated that this diversion has caused some inconvenience to its
customers, but it was for the safety of all people on board the plane and has
o�ered to help the a�ected passengers to continue their journey at the earliest.

Experts in aviation have commended the e�ciency of the flight crew in their
action of diverting the plane and calling for police assistance. “It was appropriate
that the decision was made to divert the flight,” said John Strickland, an aviation
analyst.

Add a touch of luxury to your travel experience by booking the meet and greet
parking at Stansted.

As in any such circumstance, the lives of the passengers and crew must not be
put in danger. This was a tricky incident and the crew showed a lot of discipline
and restraint.

This case reveals a possibility of a conflict between passengers and how it can
quickly turn into an aggression, which makes crew training and crisis
management protocols crucial.

Aviation stakeholders globally are always assessing and modifying their practices
in case of such occurrences to remain committed to safety.
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During the ongoing investigation of the case several issues arise regarding the
possibility to avoid such conflicts in the future.

Several measures are being considered and tested by airlines such as better
pre-flight briefings, better seating policies and conflict management training for
cabin crews.

However, for the passengers of this Ryanair flight, it was nothing less than a
horror. But their experience is a clear indication of how modern aviation travel
entails a lot of hardship and turmoil.

When it comes to flights the majority of which are overbooked and often with
passengers in a tense state the issue of attentiveness and readiness is more
pressing than ever.


